
What is All This Talk About 

Conflict Free Case Management 

and What Does It Mean to You?  
 
  

A federal mandate requires that all 

states that provide Medicaid Funded 

Home and Community Based 

Services are done in a way that is 

conflict free- which means that the 

direct services provider cannot also be 

the provider of case management 

services.    

This presentation will describe  

➢ the rule 

➢ how we are moving forward 

➢ what this means for individuals and 

families 

➢ how they can become involved 

and stay informed.  

 

‘Conflict free’ means that the direct 

services provider cannot also be the 

provider of case management 

services.  This session will describe the 

rule, how we are moving forward, 

and what this means for individuals 

and families. 
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INFORMATIONAL SESSIONS 
 

October 29th 4:00pm 

Keene Public Library 

60 Winter Street, Keene 
 

October 30th 5:00pm 

Institute on Disability 

57 Regional Drive, Concord 
 

November 12th 5:30pm 
Dartmouth-Hitchcock Manchester 

100 Hitchcock Way, Manchester 
 

November 18th 5:00pm 
Tamworth Community  

Action Program  

448 White Mountain Highway, 

Tamworth 
 

November 19th 6:00pm 
Epping Safety Complex  

37 Pleasant Street, Epping  
 

November 21st 4:00pm 
Kilton Public Library  

80 S Main St, West Lebanon 
 

 

 


